
Site inspection before installation day. Not a
friendly on-site chat but measuring your roof and
making sure everything fits as well as planning the
installation and going through it with you.

System warranties. How long? Opt for a whole
system warranty if possible. You are entitled to a
5-year workmanship warranty which is different
from a whole system one (Home Building Act).

Don’t fall for accredited Installers, Retailers, Designers, 
or New Energy Tech Approved Sellers logos. This is not 
a measure of quality, especially when you don’t follow 
the guidelines. We do advise using the New Energy 
Tech Consumer Code contract of sales.

Living close to salt water, ask for salt-resistant
panels and if a panel warranty is still applicable.
Jinko, REC and Sunpower would be the go-to.

Having in-house installers isn’t always a good
thing. If your in-house install quality is subpar,
then that’s what you get on all your jobs.

If the company is subcontracting, ask about the
process and if they’ll divulge the installer details
before commencing the work and if you can
speak/meet the installer before the installation
too.

Check panels on installation day and
compare them to panels listed in quote.

Discuss inverter location. If in direct
sunlight, ask for a shade cover.

Connecting your solar system to WiFi and
setting up the solar app on your phone.

Spare roof tiles if your roof is a
tile roof. Who sources them?

If the total price of the job is more than
$20,000, ask for home insurance proof
(Consumer Act 2010).

Post-installation service and
process.
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Where is the company based? It is
concerning if they are in a different state
or country.

Any terms that give the installer the right
to switch panels/products to something
“similar”.

Confirm if any switchboard work needs to be
done prior to installation and if that is a service
the company quoting can provide. 

Don’t pay more than 10% deposit.

Prior to paying your deposit ensure that the terms
and conditions include returning your deposit in
case of disagreement on project variations.

Meet the person who quoted you.

http://guwinggreen.com.au/
mailto:info@guwinggreen.com

